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Professional Summary

IT Specialist with a Bachelor of Science in Information Technology and AWS Certified Cloud Practitioner certification.
Hands-on experience with AWS cloud services, system administration, networking, and technical troubleshooting,
with exposure to Git and Microsoft Azure.

Technical Skills

Cloud: AWS EC2, IAM, S3, VPC, CloudWatch, CloudFront; Microsoft Azure
Systems: Windows, Linux, macOS, System Administration, Troubleshooting
Networking: TCP/IP, DNS, DHCP, VPN, Firewalls

Tools: Git

Experience

IT Support Intern - King Abdulaziz University Hospital

Jul 2023 - Sep 2023 | 200-hour internship

- Reimaged PCs using the hospital's network-based deployment process and joined workstations to the hospital
domain.

- Upgraded workstation hardware by installing RAM and replacing HDDs with SSDs.

- Troubleshot standard and barcode printers, resolving driver, connectivity, and application configuration issues.

- Installed departmental software and resolved Microsoft Office file association issues for hospital staff.

Projects

AWS Cloud Lab Deployment
Aug 2025
- Deployed a three-tier web application environment using AWS EC2, S3, and CloudFront.
- Configured 1AM policies and permissions using identity and access management principles.
- Implemented automated storage and backup management using S3 lifecycle rules.
Personal Portfolio & Blog Infrastructure
Jun 2025 - Jul 2025
- Developed and deployed a personal portfolio website and technical blog.
- Configured domain, DNS, hosting, and website deployment infrastructure.
- Configured custom-domain email hosting with Zoho Mail, including MX, SPF, DKIM, and DMARC DNS records.
- Website: sultanops.com

Education

Bachelor of Science in Information Technology
Sep 2019 - Aug 2024

King Abdulaziz University

Mawhiba Program Scholar

Sep 2014 - Jun 2018

Certifications

AWS Certified Cloud Practitioner

Jun 2025 - Jun 2028

Amazon Web Services (AWS)

Google IT Support Professional Certificate
Sep 2025


mailto:sultan@sultanops.com
https://linkedin.com/in/sultan-ayidh-it-tech
https://sultanops.com
https://sultanops.com

